
SOS / 911: Use this function In the event of a life threatening or 
other critical emergency to notify emergency services of your 
GPS location and that you need assistance. The GEOS Interna-
tional Emergency Response Center alerts the appropriate agen-
cies worldwide – for example contacting 9-1-1 responders in 
North America and 1-1-2 responders in Europe.  
HOW  IT WORKS: 
Once activated, SPOT will acquire its GPS location from 
the GPS network, and send that location along with a dis-
tress message to the GEOS International Emergency Re-
sponse Center every five minutes until cancelled or until 
the batteries are depleted. The Emergency Response 
Center notifies the appropriate emergency responders 
based on your GPS location and personal information – 
which may include local police, highway patrol, the Coast 
Guard, our country’s embassy or consulate, or other emer-
gency search and rescue teams – as well as notifying your 
emergency contacts about the receipt of a distress signal. 
 
HELP: In the event of a non-life threatening emergency, you can 
use this function to notify your personal contacts that you need 
assistance. Additional SPOT Assist services can be purchased 
and programmed to your Help button as well. When activated 
with SPOT Assist, the Help button will notify professional services 
either on the land or water. SPOT has partnered with national 
service providers to offer non-life threatening assistance 
HOW  IT WORKS: 
Once activated, SPOT acquires your location from the 
GPS network and routes it along with the HELP message 
through the SPOT satellite network every five minutes for 
one hour or until cancelled. Your contacts will receive an 
SMS text message including coordinates, or an email with 
a link to Google Maps™ showing your location 
 
CHECK-IN / OK: This feature allows you to let your friends and 
family know that all is OK with a pre-programmed message along 
with your GPS location. With a push of a button a message is 
sent via email or SMS to up to 10 pre-determined contacts and 
your waypoint is stored in your SPOT account for later reference. 
Your stored waypoints can be easily integrated into a SPOT 
Shared Page or SPOT Adventure account 
HOW  IT WORKS:  
Once you have activated your SPOT Messenger and set 
up your account, you can change your contacts and cus-
tomize your message at any time. When you push the 
Check-in/OK button, you send one pre-programmed mes-
sage to your contacts. Your contacts will receive an SMS 
text message including coordinates, or an email with a link 
to Google Maps™ showing your location. 
 
TRACK PROGRESS: This feature allows you to send and 
save your location and allow contacts to track your progress in 
near real time using Google Maps. With your SPOT account you 
have the ability to set up a SPOT Shared Page which allows you 
to show your SPOT GPS locations to others on a Google Map.  
HOW  IT WORKS:  
Once activated, SPOT acquires and sends your GPS coor-
dinates to your SPOT account automatically every 10 min-
utes for 24 hours or until canceled. SPOT tracking must be 
reengaged to continue. Creating a SPOT Shared Page 
allows you to share your GPS route with your friends and 
family easily in near real time on the web through a per-
sonal link. You can make your Shared Page private or 
public. Your choice! Just share that url with your friends 
and family and they can easily track your adventures. You 
can also link your SPOT Messenger to SPOT Adventures, 
a social portal, where you can set up a profile and blog 
with others sharing their SPOT adventures.  
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